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Lori works directly with customers in servicing their home and auto accounts, 
acting on their behalf with insurance providers and helping them adjust their 
policies as necessary. 
She began working at Apollo Insurance in 2010. She is a licensed agent and She began working at Apollo Insurance in 2010. She is a licensed agent and 
is currently working toward earning a CISR designation (Certified Insurance 
Service Representative). The completion of this work will help to enhance 
her service and provide her with industry-prescribed and nationally 
recognized methods for putting her knowledge into practical use. 
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